
1 | P a g e  
 

 
 
  

Saskatchewan Liquor & Gaming Authority 

Wholesale Policies and Supplier Manual 
Updated August 2024 

 



2 | P a g e  
 

Table of Contents 
1.0 Purpose of this Document ................................................................................................................. 3 

2.0 Product Listings .................................................................................................................................. 3 

2.1 Core products .................................................................................................................................. 3 

2.2 Supplier-Limited Allocation ............................................................................................................. 3 

2.3 Pre-order ......................................................................................................................................... 3 

2.4 Special Order ................................................................................................................................... 3 

2.5 "Exclusive" ....................................................................................................................................... 3 

2.6 Third-Party Distributed.................................................................................................................... 3 

3.0 Application Process ............................................................................................................................ 4 

4.0 Samples ............................................................................................................................................... 4 

5.0 Core Listing Evaluation Criteria .......................................................................................................... 4 

6.0 Delisting and Liquidation ................................................................................................................... 4 

7.0 LION Reporting ................................................................................................................................... 4 

8.0 Product Standards Policy ................................................................................................................... 5 

9.0 Quality Assurance ............................................................................................................................... 5 

10.0 Pricing Structure and Policy ............................................................................................................. 5 

11.0 Stock-Shortage Distribution Policy .................................................................................................. 5 

12.0 Contact Us ......................................................................................................................................... 5 

13.0 Revision History ................................................................................................................................ 6 

 

 
  



3 | P a g e  
 

1.0 Purpose of this Document 
This document guides agents/suppliers on working with SLGA wholesale to list and sell alcohol. 
SLGA may make changes to this document and policies as needed. 
 

2.0 Product Listings 
 

2.1 Core products  
Items regularly provided to retailers through the Distribution Centre. They fit within the 
category strategy and are expected to achieve sales forecasts. These products must comply 
with the Beverage Alcohol Quality Assurance Policy. If the required Certificate of Analysis is not 
received within 90 days of the listing notification, the listing may be canceled. See the Supplier 
website for policy details. 

2.2 Supplier-Limited Allocation  
Refers to products with limited availability in Saskatchewan, typically only once or once per 
year. New vintages of previously allocated products are considered as new products and 
require a new application. SLGA manages distribution to ensure equitable opportunity for all 
retailers unless other arrangements are approved. 
 

2.3 Pre-order  
Process where SLGA takes orders from retailers before committing to quantities from suppliers. 
Suppliers may choose whether the product will be available through special orders before or 
after the pre-order stage. 
 

2.4 Special Order  
Refers to products that are not regularly stocked in the Distribution Center but are ordered by a 
retailer as per the requirement. Agents or suppliers may work with different entities to 
generate demand for these products. If there is sufficient and ongoing demand, these products 
may be selected for a Core listing in the overall category. 
 

2.5 "Exclusive" 
Refers to products that can only be sold at specific retailers as chosen by the supplier. The 
supplier is responsible for informing SLGA if their product is considered exclusive. 
 

2.6 Third-Party Distributed  
Products are distributed by approved third-party distributors in Saskatchewan. To apply, 
contact wholesalepricing@slga.com and submit an application form, pricing sheet, and product 
image four weeks in advance of the product launch date. A product-item number will be 
provided once the product is set up in SLGA systems, which is required for distribution. 
Products applied for with less than 4 weeks' notice may not be ready for expected launch. 

 

https://www.slga.com/-/media/slga/files/liquor/for-suppliers/slga-quality-assurance-policy.pdf
mailto:wholesalepricing@slga.com
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3.0 Application Process 

SLGA posts monthly Listing Call Outs for products being sought to grow the category. 
Applications for Core, Allocation, and Pre-Order must be submitted online along with digital 
bottle images and product information. Special Order applications can be obtained by emailing 
specialorders@slga.com. Off-call applications may be reviewed with the next listing call, and 
SLGA may decline applications that contradict responsible alcohol use or offend community 
standards. 

4.0 Samples 

Are not mandatory for listing applications, but if provided, can help SLGA to better understand 
the product. Agents/suppliers cannot ship samples to Saskatchewan for purposes other than an 
SLGA wholesale listing application but can plan directly with retailers and commercial 
permittees to order via the Special-Order process for non-listed products. 

5.0 Core Listing Evaluation Criteria 

When evaluating product listings, SLGA considers the category need and potential revenue 
generation, sales history, marketing plans, third-party awards, product differentiation, 
innovation, and package appeal. The threshold for revenue generation varies each time. It is 
advised that the agent/supplier meet with the listing manager beforehand to discuss the 
product. 

6.0 Delisting and Liquidation 

SLGA delists core products three times a year due to poor sales performance, inconsistent 
supply, failure to comply with Canadian standards, offense to community standards, or a 
significant price increase. The agent/supplier is notified in writing, and remaining inventory is 
liquidated two months after delisting at up to 50% off wholesale price, with the agent/supplier 
charged the difference in landed cost for any remaining inventory. Supplier-limited allocations 
may also be delisted after the initial sales period, and remaining inventory will be liquidated in 
the same way. 

7.0 LION Reporting 

Use LION (Liquor Information Online) to monitor product performance and find reports on 
alcohol distribution in the province. 

https://www.slga.com/liquor/partners/for-liquor-suppliers/listing-call-outs
mailto:specialorders@slga.com
https://drive.slga.com/ibi_apps/signin
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8.0 Product Standards Policy 

This policy requires agents/suppliers of beverage alcohol products to comply with federal and 
provincial regulations, including the Canadian Food and Drugs Act and Regulations, the Litter 
Control Act, and specific standards outlined in manuals issued by the Canadian Association of 
Liquor Jurisdictions (case labelled with a GTIN/SCC code, and weighted under 18.9 kg or 
41.58lbs). If there are any issues with product standards, the agent/supplier must fix them or 
cover the cost of disposing of the product. 

9.0 Quality Assurance 

Beverage Alcohol Quality Assurance Policy can be found on the Manuals and Policies section of 
our website, and it is the responsibility of agents and suppliers to make sure their products 
meet the policy's standards. 

10.0 Pricing Structure and Policy 

Wholesale Pricing Structure and Policy Manual can be found on the Manuals and Policies 
section of our website. 

11.0 Stock-Shortage Distribution Policy 

The Stock-Shortage Distribution Policy is used when there is more demand than supply of 
certain products. SLGA manages the distribution process based on the size of the retailer to 
ensure fairness. Suppliers can choose to allocate some stock to specific retailers, but there are 
limits (up to 25% of stock to one retailer, or up to 40% if allocating to multiple retailers). 
Requests for exemptions to the SLGA model must be made in writing (listings@slga.com) with 
reasons provided. SLGA may consult with the supplier before approving or denying the request. 

12.0 Contact Us 

For all core or allocation inquiries, please send an email to our general email address, 
listings@slga.com and for all Saskatchewan Craft inquiries please send an email to 
skcraft@slga.com. This ensures a quick response, even if someone is away. Our team includes: 

Kara Molnar, Manager for Spirits and Liqueurs  

David Merenick, Manager for Beer, RTD, and gift packs 

Jillian Innes, Manager for Wine and Non-alcoholic 

Chad Schindel, Manager for SK Craft 

https://www.slga.com/liquor/partners/for-liquor-suppliers/manuals-and-policies
https://www.slga.com/liquor/partners/for-liquor-suppliers/manuals-and-policies
mailto:listings@slga.com
mailto:listings@slga.com
mailto:skcraft@slga.com
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13.0 Revision History 
DATE REVISIONS 

February 2020 • Updated: Listing Schedule  

September 2020 • General formatting improvements & content clarification 

• Removed Marketing sections; created new document 
‘Marketing Programs and Policies’ found on the Supplier 
website 

• Updated: 2C. Samples 

• Added: 2D. Pre-Order 

• Updated 2E. Listing Evaluation Criteria 

• Added: 15. Stock-Shortage Distribution Policy 

• Updated: Appendix A – Listing Schedule 

December 2020 • Updated: 2F. Category Review and Delisting re: delisted 
inventory. 

August 2021 • Added: 2Diii. One-Time Buy Allocations 

• Updated: 1F. Delisting and Liquidation 

• Added: 1Fii. Supplier-Limited Allocations 

• Added: 1Fiii. One-Time Buy Allocations 

• Updated: 8. Contact information for Product Manager - Spirits, 
Liqueurs, Refreshment Beverages 

• Deleted: Appendix A Listing Schedule (see schedule posted on 
Supplier page of slga.com) 

• General formatting improvements & content clarification. 

February 2023 • Updated: 2. Allocations, Listing Process, Delisting and 
Liquidations. 

• Updated: 8. Contact information  

• Deleted: Appendix A Listing Schedule (see schedule posted on 
Supplier page of slga.com) 

• General formatting improvements & content clarification; 
updated email addresses. 

October 2023 • General formatting improvements & content clarification. 

August 2024 • Updated 12.0 Contact Us 
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